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NAVIA HEALTH LTD  —  TERMS OF SERVICE
Terms of Service
Navia Health Ltd — Platform Agreement
Last updated: 12 May 2026
Version 1.0 — Governed by Irish Law


These Terms of Service ("Terms") constitute a legally binding agreement between you and Navia Health Ltd ("Navia", "we", "us", or "our"), a company registered in Ireland, governing your access to and use of the Navia disease intelligence platform (the "Service").
Please read these Terms carefully before accessing or using the Service. By creating an account or using the Service, you confirm that you have read, understood, and agree to be bound by these Terms. If you do not agree, you must not use the Service.
Where you are a consumer as defined under EU consumer protection law, these Terms do not affect your statutory rights which cannot be excluded or limited by contract.

1. About Navia
Navia is a disease intelligence platform providing structured research and analysis tools covering clinical trials, publications, gene associations, drug associations, and institutional data relating to rare and complex diseases. The Service is designed for research, analysis, and informational purposes.
The information provided through the Service does not constitute medical advice, clinical guidance, diagnosis, or treatment recommendations. Navia is not a medical device and should not be used as a substitute for professional medical judgment.

2. Eligibility
By using the Service, you represent and warrant that:
1. You are at least 18 years of age (or the age of legal majority in your jurisdiction if higher)
1. You have the legal capacity to enter into a binding contract
1. Your use of the Service complies with all applicable laws and regulations in your jurisdiction
1. Where you use the Service on behalf of an organisation, you have authority to bind that organisation to these Terms

3. Account Registration
3a. Account creation
To access the Service you must create an account using a valid email address. You agree to provide accurate, current, and complete information during registration and to keep your account information updated.

3b. Account security
You are responsible for:
1. Maintaining the confidentiality of your login credentials
1. All activity that occurs under your account
1. Notifying us immediately at privacy@navia.health if you become aware of any unauthorised access to your account

We are not liable for any loss or damage arising from unauthorised use of your account where such use results from your failure to maintain the security of your credentials.

4. Subscription Plans and Billing
4a. Plan tiers
Navia offers the following subscription tiers: Orient, Operate, Command, Patient, Patient Organisation, and Academic. Each tier provides access to different features and usage limits as described on the pricing page at navia.health/pricing.

4b. Billing
Subscriptions are billed monthly or annually as selected at checkout. All prices are stated exclusive of VAT where applicable. VAT will be added at checkout at the rate applicable to your location.

4c. Free trial
New accounts may receive a 14-day free trial with full access to the selected plan. No payment information is required during the trial period. At the end of the trial, you will be invited to add payment details to continue. If no payment details are added, your account will move to read-only status. All saved data is preserved.

4d. Renewals
Subscriptions renew automatically at the end of each billing period unless cancelled. You will receive a reminder email before annual renewal. You may cancel at any time as described in Section 9.

4e. Price changes
We may change subscription prices with at least 30 days notice. Price changes will not affect your current billing period and will apply from the next renewal date.

4f. Mission pricing eligibility
1. Academic pricing is available to students, PhD researchers, postdocs, and faculty at accredited academic institutions, verified by institutional email address. It may not be used for commercial research at pharma companies, CROs, or consultancies.
1. Patient Organisation pricing is available to registered non-profit patient advocacy groups and foundations, subject to verification. It may not be used for commercial intelligence gathering.
1. Navia reserves the right to verify eligibility at any time and to convert accounts to standard pricing where eligibility cannot be confirmed.

5. Acceptable Use
5a. Permitted use
You may use the Service for lawful research, analysis, and informational purposes consistent with the intended use of the platform.

5b. Prohibited conduct
You agree not to:
1. Use the Service for any unlawful purpose or in violation of applicable laws or regulations
1. Attempt to gain unauthorised access to any part of the platform, other user accounts, or our infrastructure
1. Extract, scrape, or systematically download platform data through automated means, bots, or crawlers without our prior written consent
1. Reverse engineer, decompile, or attempt to extract the source code of the platform
1. Resell, sublicense, or redistribute access to the Service without our prior written agreement
1. Upload or transmit malicious code, viruses, or any software designed to damage or interfere with the Service
1. Impersonate any person or entity or misrepresent your affiliation with any person or entity
1. Use the Service to generate, distribute, or facilitate misinformation about diseases, treatments, or medical research
1. Violate the rights of any third party including intellectual property rights and privacy rights

Violation of these prohibitions may result in immediate suspension or termination of your account and may be reported to relevant authorities.

6. Intellectual Property
6a. Navia's intellectual property
All content, technology, software, algorithms, data structures, designs, trademarks, and other materials comprising or incorporated in the Service are the property of Navia Health Ltd or its licensors and are protected by applicable intellectual property laws.

6b. Licence to use the Service
Subject to your compliance with these Terms and payment of applicable subscription fees, Navia grants you a limited, personal, non-exclusive, non-transferable, revocable licence to access and use the Service solely for your own research and analysis purposes.
This licence does not include any right to:
1. Reproduce, copy, or distribute any part of the Service or its content
1. Create derivative works based on the Service
1. Use the Service for the benefit of third parties without our written consent
1. Remove or alter any proprietary notices, labels, or marks on the Service

6c. Your content
You retain ownership of all notes, annotations, and other content you create within the Service ("User Content"). By creating User Content, you grant Navia a limited, non-exclusive licence to store and process your User Content solely for the purpose of providing the Service to you. We will not use your User Content for any other purpose.

6d. Disease data and intelligence
The disease intelligence, analytics, scores, and structured outputs generated by the Service are proprietary outputs of Navia's platform. You may use these outputs for your own research and analysis. You may not redistribute, republish, or commercialise platform outputs without our prior written consent.

7. Data Sources and Accuracy
The Service aggregates data from multiple public and authoritative sources including ClinicalTrials.gov, PubMed, Europe PMC, Orphanet, EMA, Open Targets, and others. While we take reasonable steps to ensure data accuracy, completeness, and currency, we cannot guarantee that all information is accurate, complete, or up to date at all times.
Each signal displayed on the platform is labelled by derivation method — direct ingestion (D), extracted (E), or inherited (I) — to indicate the confidence level and origin of the intelligence. Users should consider these labels when relying on platform outputs.
Platform outputs should not be used as the sole basis for clinical, regulatory, commercial, or investment decisions without independent verification.

8. Service Availability
We aim to provide continuous and reliable access to the Service. However, we do not guarantee uninterrupted access and the Service may be unavailable from time to time due to:
1. Planned maintenance (for which we will provide reasonable advance notice where possible)
1. Emergency maintenance required for security or data integrity
1. Events beyond our reasonable control
Where the Service is unavailable for an extended period due to causes within our control, we may at our discretion provide service credits or extended subscription periods.

9. Cancellation and Termination
9a. Cancellation by you
You may cancel your subscription at any time through your account settings or by contacting privacy@navia.health. Cancellation takes effect at the end of your current billing period. You will continue to have access to the Service until the end of the period for which you have paid. No refund is issued for the current billing period on monthly plans.
For annual plans cancelled within 30 days of renewal, a prorated refund of the unused portion will be issued.

9b. Account deletion
You may delete your account at any time. Upon deletion:
1. Your personal data will be deleted in accordance with our Privacy Policy and retention schedule
1. All user-generated content including notes, alerts, saved items, and watchlists will be permanently deleted
1. Your subscription will be cancelled at the end of the current billing period
1. Anonymised and aggregated analytics data derived from your usage may be retained as it cannot be linked to your identity

9c. Termination by Navia
We may suspend or terminate your access to the Service immediately and without prior notice if:
1. You materially breach these Terms
1. We are required to do so by applicable law or regulatory authority
1. You engage in conduct that in our reasonable judgment poses a risk to other users, the platform, or third parties
Where termination is for breach, we will notify you of the reason. Where termination is at our discretion without cause, we will provide at least 30 days notice and refund any unused subscription fees on a prorated basis.

10. Limitation of Liability
To the maximum extent permitted by applicable law, including EU consumer protection legislation where you are a consumer:

10a. Disclaimer of warranties
The Service is provided "as is" and "as available" without warranties of any kind, express or implied, including warranties of merchantability, fitness for a particular purpose, or non-infringement. We do not warrant that the Service will be error-free, uninterrupted, or free of harmful components.

10b. Limitation of damages
To the extent permitted by law, Navia shall not be liable for:
1. Indirect, incidental, special, consequential, or punitive damages
1. Loss of profits, revenue, data, business opportunity, or goodwill
1. Clinical, regulatory, commercial, or investment decisions made in reliance on platform outputs
1. Data inaccuracies, incomplete data, or delays in data updates
1. Service interruptions or unavailability

10c. Consumer rights
Nothing in these Terms excludes or limits liability that cannot be excluded or limited under applicable law, including liability for death or personal injury caused by negligence, fraud or fraudulent misrepresentation, or any statutory rights you have as a consumer under EU or Irish consumer protection law that cannot be contracted out of.

11. Indemnification
You agree to indemnify, defend, and hold harmless Navia Health Ltd and its officers, directors, employees, and contractors from any claims, liabilities, damages, costs, and expenses (including reasonable legal fees) arising from:
1. Your breach of these Terms
1. Your violation of any applicable law or third-party rights
1. Your User Content
1. Your use of the Service in a manner not permitted by these Terms

12. Third-Party Links and Services
The Service may contain links to third-party websites, data sources, and resources. These links are provided for convenience and information only. Navia does not endorse and is not responsible for the content, privacy practices, or accuracy of third-party resources. Your use of third-party services is governed by their own terms and policies.

13. Governing Law and Dispute Resolution
13a. Governing law
These Terms are governed by and construed in accordance with the laws of Ireland, without regard to conflict of law principles.

13b. Jurisdiction
Any dispute arising from or relating to these Terms or the Service shall be subject to the exclusive jurisdiction of the courts of Ireland, except where applicable EU consumer protection law provides you with the right to bring proceedings in the courts of your country of residence.

13c. EU Online Dispute Resolution
If you are an EU consumer, you may also submit a complaint through the European Commission's Online Dispute Resolution platform at ec.europa.eu/consumers/odr.

14. Modifications to These Terms
We may update these Terms from time to time. For material changes that affect your rights or obligations:
1. We will notify you by email at least 30 days before the changes take effect
1. The notification will clearly describe what is changing and why
1. If you do not accept the new Terms, you may cancel your subscription before the changes take effect and receive a prorated refund of any prepaid fees
Continued use of the Service after the effective date of updated Terms constitutes acceptance of the new Terms for non-material changes only.

15. Severability
If any provision of these Terms is found to be invalid, illegal, or unenforceable under applicable law, that provision shall be severed from these Terms and the remaining provisions shall continue in full force and effect.

16. Entire Agreement
These Terms, together with our Privacy Policy, constitute the entire agreement between you and Navia Health Ltd with respect to the Service and supersede all prior agreements, representations, and understandings, whether written or oral.

17. Contact
For questions about these Terms:

Email: privacy@navia.health
Navia Health Ltd, Ireland

For data protection enquiries specifically, please refer to the contact details in the Privacy Policy.
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