[image: ]
NAVIA HEALTH LTD  —  SUB-PROCESSOR LIST
Sub-Processor List
Navia Health Ltd — Public Document
Last updated: 12 May 2026
Version 1.0 — Updated with each processor change


Navia Health Ltd maintains this public list of sub-processors — third-party companies that process personal data on our behalf in connection with the Navia platform. All sub-processors are bound by Data Processing Agreements (DPAs) in accordance with GDPR Article 28.
We will update this page at least 30 days before adding a new sub-processor. Enterprise customers who have signed DPAs with Navia may object to the addition of a new sub-processor within this notice period.
For questions about our sub-processors or to request a copy of any DPA, contact: privacy@navia.health

1. Infrastructure and Hosting

	Sub-processor
	Country
	Purpose
	Safeguards

	Supabase
	 Ireland (EU – eu-west-1)
	Database, authentication, and file storage infrastructure
	DPA in place. Data stored within EEA.

	Hostinger
	Germany (EU)
	Backend application hosting (API, server infrastructure)
	DPA in place. Data processed within EEA where configured.



2. Payment Processing

	Sub-processor
	Country
	Purpose
	Safeguards

	Stripe
	Ireland
	Subscription payment processing
	DPA in place. EU Standard Contractual Clauses. Stripe processes payment data under its own privacy policy.



3. Email Delivery

	Sub-processor
	Country
	Purpose
	Safeguards

	Resend
	United States
	Transactional email delivery — account notifications, subscription confirmations
	DPA in place. Standard Contractual Clauses where applicable.



4. Error Monitoring

	Sub-processor
	Country
	Purpose
	Safeguards

	Not currently used
	N/A
	N/A
	N/A



5. AI Processing 

	Sub-processor
	Country
	Purpose
	Safeguards

	OpenAI
	United States
	AI processing and generation features within the platform
	DPA in place. EU Standard Contractual Clauses. Data minimisation applied.


6. Change Log

	Date
	Change
	Sub-processor affected

	12 May 2026
	Initial publication
	Supabase, Hostinger, Stripe, Resend, OpenAI
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